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(57) Abstract: A company providing a maintenance management service of a 
device (15) quantifies productivity of the device (15) for a predetermined ser- 
vice period (S42). The quantified productivity is compared to a predetermined 
productivity reference and the difiference is calculated (S43). According to the 
difference calculated, a charging fee for the maintenance management service 
for the service period is decided (S45). Thus, it is possible to perform charging 
satisfying both of the user and the maintenance management company. 
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c^^^i/— iJ'fi, AtU;t/^e2 8^^?^. gif^<DA;^^S^fTo-c*ll#i|ij3>'t° 

15 IBlt952 7tt. ^S-aT*— ^^-x^ (DB) ^^AyX^mj^^n^o IS'ltgP2 7«. 
■ ^§l1f B 2 9 <h . yr^^^mmr> B 3 0 ^ . il^3fe1f B 3 1 ^ . ^ 
D"p1f^DB3 2i:. |*^1W^DB3 3^, Srii^-So 

20 DB2 9{i. m^l-i. >^^ ami 2fe^c5>^$nTV^So 

m 5 ic, w^mmv b 2 9 (c*&isrt ^nfcs^tii^i^isiLT'-^? (D—pij^^t- o ei 5 
7ik-tmx*n. m^^mu b 2 9 1 5 (Dmrn-^uv'—'!' /6s. la 5 q^o * 

25 5<^pr«lNFW(Uptime)dS-^*tL-rv^5, ±3z6 UVt i 5 t-x -BritiNFW (Uptim 
e){«^l 5/55^>'i:/^•oXV^50tW^^i-o iJ'-f i^:^ 1 2 6 (i. 'f?iJ;t{i. 
^x&i-sm^iilik^rBlfelc V±yh ^-1- A:* 1 2 6 ^s^-TM^mii 
PifeWrai^OpTRjl^ffi (Uptime) Sr^-To 
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5 Plt&B#rB^ (Uptime) fi, ^M^F^ (Productive Time) <t #;^ffir^ (Standby Time) <^ 

HI 6 {^.'^t&lt^DB 2 9 {c:*&iisft$ttfcp< >^7"^>';^7*— ^5'(Z)-^'e»J^^-t-o m 
6 {c^-r^iJ-Ctt. M^^lt^D B 2 9 iat. lfBiS.^mf:iMi-5> 

o 7 T ^ /i^lt^D B 3 0 ^ 1 5 (7)i(jf^<D u e i: S . ^X^Bto 
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gBatt'^D B 3 2 idfi, mm 1 5 ^mjk'r^^u-^a<oMcm^mMm>^ish^f\^ 
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^^J;9i^i6^^^$ttfdiS-efet). HKd^-r^iiT'fi. 8, 400^^ (350 
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:ir-e. :*:B>«*IB#{C*3V>T> -eiid^ (Availability) V>:b*^§i^#^ 
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#"5TtgB#rfl (Operations Time) -Cl^ bfcfij-g- (%) LTJj^a?) ^HSo »tB Lfc 

'^mi^momj^^. mmma. m^i 5.<dv r/i^^ ^ j>.x<D^^^mit^-r^t^: 
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